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1993 INDEX 


ARTICLES IN THE FOLLOWING INDEX TO SECURITY MANAGEMENT 
were published from January 1993 to December 1993. 
Copies of individual articles may be obtained by writing 
University Microfilms International, 300 North Zeeb Road, 
Dept. PR, Ann Arbor, MI 48106; or by calling (313) 761- 
4700 or 800-732-0616. 

Articles may also be obtained from ASIS by purchasing 
the full issue in which an article appears. If an issue is out 
of print, individual article copies can still be purchased 
from University Microfilms International. 

To purchase any back issue from ASIS, the following 
costs must be prepaid: 





Each current issue: $4.50 

Postage and handling for each order: 

1-3 issues: $5.00 within the US: $10.00 international 

More than 3 issues: $10.00 within the US; $20.00 

international. 

Send checks to the Accounting Department, American 
Society for Industrial Security, 1655 North Fort Myer 
Drive, Suite 1200, Arlington, YA 22209. 

Some Security Management articles are also available in 
reprint series on specific topics. A catalog, also available 
from ASIS, describes the reprint series as well as other 
publications available from the Society. 





ASIS 

Criscuoli Reflects on Accomplishments 
(ASIS in Action) 

ASIS Gives Congress Statement on Bill 

ASIS Grows in Membership and Number of 
Chapters (ASIS in Action) 

ASIS Welcomes New Executive Director 
(ASIS in Action) 

Russians Visit Headquarters 
(ASIS in Action) 

Summer in the Nation’s Capital 
(ASIS in Action) 

ASIS Membership Application Processing 
(ASIS in Action) 

Be Proud (ASIS in Action) 

Institute Offerings (ASIS in Action) 

An Invitation to Participate in a 
Value-Added Model (ASIS in Action) 

Creme de la Creme (Awards) 
(ASIS in Action) 

A Conversation with 
1993 ASIS President Chad Rea 

ASIS in Action 

Membership News and Notes 
(ASIS in Action) 


93 JL 102 


93 JL 102 
93 MY 76 
93 AP 100 


93 MR 94 


93 JA 74 
93 JA 98 


93 JA 99 


ASIS Annual Seminar 
A Guide to the 1993 ASIS Exhibits..................... 
Summer in the Nation’s Capital 
(ASIS in Action) 
Russian Press to Address ASIS 
(ASIS in Action) 
Institute Offerings (ASIS in Action) 


93S 131 


93 JE 61 


93 JE 61 
93 AP 100 


ASIS Foundation 
New Participation Levels for Software 
Development (ASIS in Action) 
Update on the Foundation’s 
Value Added Model (ASIS in Action) 
Foundation Project Approaches 
Final Stage (ASIS in Action) 
A Gift that Keeps on Giving (ASIS in Action) 


93 S 160 
93 JE 62 


Academic Programs in Security 
Who are the forgotten soldiers? (Viewpoint) 


Access Control 
Controlling Airport Access 
(Denver International Airport, CO) 
Rising High with Security 
Managing a Successful Expansion 
(Dell Computer Corporation, Austin, TX) 
System Selection and Set Up 
(Hewlett-Packard Co., Palo Alto, CA) 
The Fine Art of Museum Security (Indiana Univ. 
Art Museum, Bloomington, IN) 93 JE4A 
Protecting Pablo and Associates ............:.sccceeeeeeeees 93 JE LIA 
A Prescription for Security 
(Henry Ford Hospital, Detroit, MI) 
Signing Up for Security 101 
The San Antonio Solution (San Antonio 
Independent School District, TX) 
Maintaining Integrity 
Security Found Not Guilty 
Safely Behind Bars 
(Lancaster Co. Prison, PA) 
What’s up with the ADA? (Viewpoint) 


93 N 53 


93 0 40 


93 S 107 


93 JE 14A 
93 JE 19A 


93 JE 23A 
93 JE 26A 
93 JE31A 


93 JE 39A 
93 JE 48A 
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Eight Rules of Computer Security 
The Ins and Outs of Door LocksS..............::cssceseeeees 


Alarm Systems 
Controlling Airport Access 
(Denver International Airport, CO) 
Rising High with Security 
Managing a Successful Expansion 
(Dell Computer Corporation, Austin, TX) 
Cellular Rings in New Alarm Options.................... 
Security’s Crowning Glory (Hallmark Inc’s 
Crown Center, Kansas City, MO) 
Maintaining Integrity 
Anatomy of a Redesign 
(Wells Fargo Bank, San Francisco, CA) 
A Look at Cellular’s Alarming Technology 
(Cotietiad Stati SY SUEMAG) . .<..c0.cccereeeccecescecsccesceees 


93 JE 26A 
93 MR 24 
93 JA 78 


Americans with Disabilities Act 

Adopt an ADA Assessment Plan 

What’s up with the ADA? (Viewpoint) 93 JE 48A 

Amusements and Recreation 

Security Takes Shape in Sculpture Garden 
(Walker Art Center Sculpture Garden, 
Minneapolis, MN) 

The Mall of America (Bloomington, MN) 


93 MY 36 


Architecture/Design 

The Fast Track to Secure Construction 
A Clinical Approach to Security 
Blueprint for Hiring a Design Consultant 
Framing Security for the Future 


93 AG 55 
93 AG 79 
93 AP 51 


Armed Personnel 
To arm or not to arm? (Viewpoint) 


Armored Vehicles 
The Armored Car Quagmire 


Arson 


What Sets Off an Arsomist .................c.ccccccccccccccseees 93 JA 42 


Automated Teller Machine (ATM) Security 
To Legislate or not to Legislate (Spotlight) 
Banking on Fraud Prevention (Spotlight) 


93 JE 13 
93 MY 13 


Aviation Security (see also Terrorism) 
Controlling Airport Access 

(Denver International Airport, CO) 
Danger on the Runway 

(Corporate aviation security) 

Corporate Aircraft Security Takes Off 
Corporate Aviation Security: the Next Frontier 
in Aerospace Operations (Book Review) 
Are hijackings a returning threat? (Viewpoint) 

The People Problem 


93 JL 116 
93 JL 124 
93 JE 49 
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Ballistic Resistant Barriers 
Time for Security to Bite the Bullet 93 JL 47 
Barriers 
Time for Security to Bite the Bullet 93 JL 47 
Behavior 
Management of Aggressive Behavior 

(Book Review) 


Biometrics 
World in Hand (Spotlight) 
More Than Meets the Eye 


Bombs, Bomb Threats & Explosives 

Big News on Bombs (Spotlight) 

Sniffing Out the World Trade Center Bomb 
(Spotlight) 


Budgets 

Reeingineering Security’s Role 

The Budget Paradox 

Budgeting: Black Magic or Red Ink?.................0 
The Art of Planning 


93 JL 97 
93 MR 49 


Building Security 
Security’s Crowning Glory (Hallmark Inc’s 
Crown Center, Kansas City, MO) 
A Prescription for Security 
(Henry Ford Hospital, Detroit, MI) 
Security Found Not Guilty 
Keeping the Peace on Judgement Day 
Retailer’s Risks (Spotlight) 


93 JE 14A 
93 JE31A 
93 MY 47 
93 JA 14 


Burglary 

Retailer’s Risks (Spotlight) 93 JA 14 
Campus Security 

No Agency is an Island 

Signing Up for Security 101 

Coping with Crises on Campus ..............c:cceeeeeeeees 


93 JE 19A 
93 AP 44 


Careers 
Making the Transition: A Career in 
Security Management (Video Review) 
Suggested Preparation for Careers in 
Security/Loss Prevention (Book Review) 
Who are the forgotten soldiers? (Viewpoint) 


93 AG 107 


93 F 85 
93 F 96 


Cargo Security 
X-Ray Vision (Spotlight) 


Case Studies in Security 

No Agency is an Island 

Powering Up Energy Security 
(Star Enterprises, Houston, TX) 


93 D 24 


93 D 34 





Bringing Contract Services On-Line 
(Computer-assisted scheduling) 

Computerizing Contract Security 
(Computer assisted scheduling and billing) 

Securing the Virtual Corporation 
(MCI, Washington DC) 

Controlling Airport Access 
(Denver International Airport, CO) 

Rising High with Security 

Managing a Successful Expansion 
(Dell Computer Corporation, Austin, TX) 

Diversity in the District 

Security’s Crowning Glory (Hallmark Inc’s 
Crown Center, Kansas City, MO) 

System Selection and Set Up 
(Hewlett-Packard Co., Palo Alto, CA) 

Healthy Security at Children’s Hospital 
(Children’s National Medical Center, 
Washington, DC) 

A Clinical Approach to Security 

Ganging Up on Jewel Thieves 
(Zale Corporation, Irving, TX) 

Training in an Explosive Environment 
(Seabrook Station Nuclear Power Plant, 
Seabrook, NH) 

Protecting A Buccaneer’s Booty 

The Fine Art of Museum Security (Indiana Univ. 
Art Museum, Bloomington, IN) 

A Prescription for Security 
(Henry Ford Hospital, Detroit, MI) 

Security at the Power Source (Alabama Power 
Company, Birmingham, AL) 

The San Antonio Solution (San Antonio 
Independent School District, TX) 

Putting the Vision in Supervision (Nebraska 
Public Power District, Columbus, NE)............... 

A Bicycle Built for Security 
(The Rouse Company, Columbia, MD) 

Safely Behind Bars 
(Lancaster Co. Prison, PA) 

Security Takes Shape in Sculpture Garden 
(Walker Art Center Sculpture Garden, 
Minneapolis, MN) 

Drug Free at an All Time High (Spotlight) 

Anatomy of a Redesign 
(Wells Fargo Bank, San Francisco, CA) 

An Investment in Asset Protection 
(Fidelity Investments, Boston, MA) 

The Mall of America (Bloomington, MN) 

Coors Brews Security Success..............:cssccsssesseeees 


Central Stations 
Managing a Successful Expansion 

(Deil Computer Corporation, Austin, TX) 
Anatomy of a Redesign 

(Wells Fargo Bank, San Francisco, CA) 
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93 S 107 


93 AG 41 


93 AG 55 


93 AG 61 


93 AG 75 
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93 JE 14A 


93 JE 22 


93 JE 23A 


93 JE 27 


93 JE 32 


93 JE 39A 


93 MY 36 


93 MR 24 


93 MR 39 
93 F 43 
93 JA 48 


Certification 
Are we shortchanging ourselves? (Viewpoint) 


Certified Protection Professional 

Study Reveals CPP Application Profile 
What’s A CPP 

Role Delineation Study (ASIS in Action) 

CPP Eligibility Modification (ASIS in Action) 


93 AG 98 


Chemical Security 


More Drug War Ammo (Spotlight) 93 AP 14 


Child Care/Day Care Centers 
Godsend Governess (Spotlight) 


93 AP 13 


Classified Information (Government) 
End-of-Day Security Checks .0........c:cscsecseseeseeeesees 93 JL 101 
Facing the Challenges of the 1990’s...........:cseesee 93 MY 78 


Closed-Circuit Television 
Managing a Successful Expansion 
(Dell Computer Corporation, Austin, TX) 
Security’s Crowning Glory (Hallmark Inc’s 
Crown Center, Kansas City, MO) 
The Secrets of CCTV 
Safely Behind Bars 
(Lancaster Co. Prison, PA) 93 JE 39A 
PT tecaiiciieiecuinvcecenecaunccomeateineterinn 93 MY 41 
Seeing into the World of 
Fiber Optics for Security 
Tune in to Turn Off Employee Theft 


930 40 


93 AG 70 


93 MR7A 


Communication 
CRIS TR CIID oni csncenscesconceseossnsesevenseosiots 
The Fast Track to Secure Construction 
Building the BEL System 
(Northrop Corp., Los Angeles, CA) 
The Complete Spanish Field Research Manual 
for Public Safety Professionals, 2nd Ed. 
(Book Review) 


93 N 13 


93 MY 26 


93 JA 23 


Computer Crime 
The Hacker Crackdown: Law and Disorder on the 
Electronic Frontier (Book Review) 93 MR 85 
Computer Security 
Notebook Security in a Nutshell 
System Selection and Set Up 
(Hewlett-Packard Co., Palo Alto, CA) 
The Clipper Chip Debate (Spotlight) 
Power Pollution Protection 
Eight Rules of Computer Security 
Hot News in Hot Site Selection 
Questions for Hot Site Vendor Selection 
Brave New World of 
Communications Technology 
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93 MY 60 
93 AP 65 
93 AP 69 


93 MR 4A 
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The Hacker Crackdown: Law and Disorder on the 
Electronic Frontier (Book Review) 


Computer-Assisted Security 
Powering Up Energy Security 
(Star Enterprises, Houston, TX) 
Bringing Contract Services On-Line 
(Computer-assisted scheduling) 
Computerizing Contract Security 
(Computer assisted scheduling and billing) 
Getting Smart About Sates .........:00::.0ssccssescessesseseees 
The Many Sides of System Integration 
Connecting Multiple Systems for 
Maximum Efficiency 
Controlling Computer Communications................. 
Managing a Successful Expansion 
(Dell Computer Corporation, Austin, TX) 
Take the Byte Out of Computes .............:ccseseeeeees 
IDs Put on a New Face 
The Business of Government 
Ganging Up on Jewel Thieves 
(Zale Corporation, Irving, TX) 
Brain Betrayal (Spotlight) 93 JE 10 
The Quiz Query (Spotlight) 93 JE 11 
Protecting Pablo and Associates ...........ccscsesseeeeeees 93 JE LIA 
An Investment in Asset Protection 
(Fidelity Investments, Boston, MA) 
International Initiatives and 
PMNS OCIIIOES a scccicneiatsvesticeneventnssins 93 MR 89 


93 N ISA 
93 N 18A 
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93 S 87 
93S 98 
93 S$ 123 


93 AG 61 


93 MR 39 


Consultants 
Blueprint for Hiring a Design Consultant 
A User’s Guide to Consultant ...............ccsccccseseeees 


93 AG 79 
93 MY 63 


Contract Security Services 

Bringing Contract Services On-Line 
(Computer-assisted scheduling) 

Computerizing Contract Security 
(Computer assisted scheduling and billing) 

Investigate Your Investigator 

A Duty to Protect 

Guard Contract Kit: A Guide to 
Cost-Effective Security Guard 
Contract Negotiations (Book Review) 

Oscar’s News (Spotlight) 

Get a Piece of the Privatization Pie 

Contract Labor: The True Story 


Contracts/Contracting 

Guard Contract Kit: A Guide to 
Cost-Effective Security Guard 
Contract Negotiations (Book Review) 

The Armored Car Quagmire 

DoD Reviews Foreign Ownership Policy 

Hot News in Hot Site Selection 

Questions for Hot Site Vendor Selection 

NISP in the Bud (Spotlight) 


93 AP 65 
93 AP 69 
93 MR 14 
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Convention Security 
Don’t Let Others Steal the Show 


Corrections 
Safely Behind Bars 
(Lancaster Co. Prison, PA) 


Counterfeiting 
The Passport Fortified (Spotlight) 


Court Security 
Security Found Not Guilty 
Keeping the Peace on Judgement Day 


93 JE31A 
93 MY 47 


Crime 

Hospital Crime Survey (Spotlight) 

Western Security Ventures East .................sseseeeees 
Has Your Store Had a Check-up?............cscseeseeeees 
OSAC World Threat Overview (Spotlight) 


93 AP 41 
93 AP 61 
93 JA 15 


Crime Prevention 
Selling Employees on Loss Prevention 
Powering Up Energy Security 
(Star Enterprises, Houston, TX) 
Doorman’s Double Duty (Spothght) 
Crime Fax (Spotlight) 
A Bicycle Built for Security 
(The Rouse Company, Columbia, MD) 
Embezzlement Prevention and 
Investigation Manual (Book Review) 
Women and Children First: 
How to Avoid Crime (Book Review) 
A unified approach to crime prevention? 
(Viewpoint) 
Security Turns a Profit at Hardee’s ...................04. 
Coors Brews Security Success..........ccccesseesceeeeeees 


93 MR 98 
93 F 30 
93 JA 48 


Criminal Justice 


The Widening Gap (Spotlight) 93 JL 11 


Dept. of Defense Security Programs 
DoD Reviews Foreign Ownership Policy 
The Business of Government 
End-of-Day Security Checks ................sssscssceseeesees 93 JL 101 
Facing the Challenges of the 1990’s............e esse 93 MY 78 
International Initiatives and 

EARIARAININS TRODOUICES noo ccnncesseeseresevosecseesess 93 MR 89 


93 S 123 


The Other Industrial Security Program 93 JA 94 
Disaster Management/Emergency Planning 
Vital Response: A First Responder 

Training Manual (Book Review) 
A Profit Approach to Planning 
Checking in with Security 
Disaster Management 

Planning Manual (Book Review) 


93 AG 30 


93 AG 108 





Building the BEL System 

(Northrop Corp., Los Angeles, CA) 
Hot News in Hot Site Selection 
Questions for Hot Site Vendor Selection 
The Mall of America (Bloomington, MN) 
Six Steps to Disaster Recovery 


Doors 
The Door to Fire Safety 
The Ins and Outs of Door LocksS..................cceeeeeeees 


Drug Testing 

Make Drug Testing a Positive Experience 

Dealing with Dangerous Employees .................00 
It’s Not a Boy (Spotlight) 

The Quiz Query (Spotlight) 

Drug Free at an All Time High (Spotlight) 


Drug Trafficking 

X-Ray Vision (Spotlight) 

More Drug War Ammo (Spotlight) 

Evil Money (Book Review) 

Understanding the Path of Terrorism 
(Peru’s Shining Path) 


Eavesdropping 

Keeping Conversations Confidential 

Chicksands: A Millenium of History 
(Book Review) 


Electronic Monitoring of Employees 
ASIS Gives Congress Statement on Bill 
Is Electronic Monitoring Getting the Plug Pulled?. 


Embezzlement 
Embezzlement Prevention and 
Investigation Manual (Book Review) 


Employee Assistance Programs 
The Three Factors of Fraud 


Employee Dismissal 
Exit Interviews as a Tool for 
Examining Turnover 


Employee Relations 

A Manager’s Guide to the Art of 
Team Building 

Make Drug Testing a Positive Experience 

Flood Aid (Spotlight) 

Company Should Not Love Misery 

What’s the key to quality control? 
(Viewpoint) 

Investigating Sexual Harrassment 

The Legal Side of Private Security 
(Book Review) 

Managing by Example 
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93 JE 11 
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93 MR 85 


93 JA 26 


93 MR 43 


93 JE 73 


93 JL 95 


93 JE 20 
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930 112 


93 S 156 


93 S 173 
93 JE 47 


Employee Screening 

Who’s Minding the Store? (Spotlight) 

Investigate Your Investigator 

A Duty to Protect 

Dealing with Dangerous Employees ...............:000+ 
The Quiz Query (Spotlight) 

Oscar’s News (Spotlight) 

Dealing with Artful Dodgers .............:cccsseseeeeeeeeees 
Born of Adversity...Stores Mutual Associations ... 
A Mutual Solution 


Employee Theft 

The Three Factors of Fraud 

Retail Theft from the Inside Out (Spotlight) 
Tune in to Turn Off Employee Theft 


Encryption/Cryptography 
The Clipper Chip Debate (Spotlight) 


93 JE 11 
93 JE 14 
93 AP 32 
93 AP 36 
93 AP 36 
93 AP 38 


93 JL 95 
93 AP 11 
93 F 34 


mcr yptien: A PENCE .05ci.....s.cencrescoveesees piceee teeny 93 MR I5A 


Chicksands: A Millenium of History 
(Book Review) 


Espionage 
Friendly Spies (Book Review) 
Dependable Enemies, Undependable Friends ........ 
Spy Sensitivity (Spotlight) (Canadian 
Security and Intelligence Service) 
Tall Tale or the Truth? (Spotlight) 
RAINS IIE INI eae cisissonencrsciveseecesenvsedineesiseacouveoueeds 
Identity Crisis (Spotlight) 
Devising an Intelligence Collection Plan 
To Spy or Not to Spy (Spotlight) 
Trends in Competitive Intelligence 


Ethics 
What's the key to quality control? (Viewpoint) 


Executive Protection 

OSAC World Threat Overview (Spotlight) 
Hostage Survival Strategies ..............ssccsssesssseeeeeees 
Executive, Protect Thyself 


Fiber Optics 
Seeing into the World of Fiber Optics 
for Security 


Financial Institutions Security 
Embezzlement Prevention and 
Investigation Manual (Book Review) 
Banking on Fraud Prevention (Spotlight) 
Anatomy of a Redesign 
(Wells Fargo Bank, San Francisco, CA) 
The Money Launderers: Lessons from the 
Drug Wars (Book Review) 
Much Ado about Nothing? 
(New bank security rules)..............scssccsssssssseees 


93 S$ 159 


93 AG 10 
93 JL 12 
93 JE 42 
93 AP 11 
93 MR 66 
93 JA 13 
93 JA 70 


930 112 


93 JA 15 
93 JA 32 
93 JA 39 


93 MR 7A 


93 JE 73 
93 MY 13 


93 MR 24 


93 JA 23 


93 JA 66 
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Financial Management 
Bringing Contract Services On-Line 
(Computer-assisted scheduling) 
Computerizing Contract Security 
(Computer assisted scheduling and billing) 
Reeingineering Security’s Role 
The Budget Paradox 
Budgeting: Black Magic or Red Ink?................006+ 
Security Turns a Profit at Hardee’s ............:.c00000 


93 D 40 


93 D 46 
93 N 36 
93 N 57 
93 JL 97 
93 F 30 


Fire Prevention, Protection & Safety 
The Door to Fire Safety 

Checking in with Security 

Taking the Heat off Fire Inspection 

The Truth About Halon 

The Mall of America (Bloomington, MN) 


93 AG 30 
93 MY 33 
93 MY 34 


Food Services Security 
Security Turns a Profit at Hardee’s ................:0000 93 F 30 
Forgery 
Reading Between the Lines 
(Forensic document examination) 


Fraud (see also Insurance Fraud) 

Foreclosing on Fraud 

Reading Between the Lines 
(Forensic document examination) 

The Three Factors of Fraud 


93 N 31 


93 S 74 
93 JL 95 
93 MY 13 


Banking on Fraud Prevention (Spotlight) 

Fraud Examination: Investigative and 
Audit Procedure (Book Review) 

Toll Fraud, When Will the Bell Toll for Thee?......93 MR 22A 


93 MY 85 


Government (State and Federal) 
The Passport Fortified (Spotlight) 
NISP in the Bud (Spotlight) 

To Spy or Not to Spy (Spotlight) 

Is regulation the answer? (Viewpoint) 


93 MR 14 
93 JA 13 
93 JA 102 


Handwriting Analysis 
Reading Between the Lines 
(Forensic document examination) 


Hazardous Substances 
Fuming over Workplace Violence 


Health Care Facilities 
No Agency is an Island 
How can hospitals operate safely? (Viewpoint) 
Hospital Crime Survey (Spotlight) 
Success and Survival in Proprietary 
Hospital Protective Security (Book Review) 
Healthy Security at Children’s Hospital (Children’s 
National Medical Center, Washington, DC) 
A Clinical Approach to Security 
Off-Duty Solution (Spotlight) 
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93 AG 41 
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A Prescription for Security 
(Henry Ford Hospital, Detroit, MI) 
Hospital Security, 3rd ed. (Book Review) 


93 JE 14A 
93 JA 24 


High Rise Security 
Crime Fax (Spotlight) 
Rising High with Security 


Identification 

World in Hand (Spotlight) 
IDs Put on a New Face 

The Consummate Investigator 


Insurance 
The Armored Car Quagmire 
Hot News in Hot Site Selection 


93 N 50 
93 AP 65 


Insurance Fraud (see also Workers’ Compensation) 

Foreclosing on Fraud 93 N 31 
Fraud Fighters (Spotlight) 93021 
Quiet Riot (Spotlight) 93 JL 10 
Putting a Claim on Insurance Fraud 93 JL 91 
What Sets Off an Arsomist ................csccssccesseeseeees 93 JA 42 


Intelligence 

Friendly Spies (Book Review) 

Dependable Enemies, Undependable Friends ........ 
Identity Crisis (Spotlight) 

Devising an Intelligence Collection Plan 

To Spy or Not to Spy (Spotlight) 


93 0 98 
93 S 159 
93 AP 11 
93 MR 66 
93 JA 13 


International Security 
Danger on the Runway 
(Corporate aviation security) 
Idea Exchange (Spotlight) 
Dependable Enemies, Undependable Friends ........ 
Spy Sensitivity (Spotlight) (Canadian 
Security and Intelligence Service) 
Posmer Foes, Future Fricis............00..00..s0:..sssecsseess 
Western Security Ventures East .............cceseeseeees 
Developing Nations and Friends (Spotlight) 
The Role of Regulation 
Boosting Business Opportunities (Spotlight) 


93 0 69 
93S 18 
93 S 159 


93 AG 10 
93 JE 37 
93 AP 41 
93 MR 11 
93 MR 61 

93 F 11 


Interrogation 
Brain Betrayal (Spotlight) 93 JE 10 
Interviewing 
Exit Interviews as a Tool for 
Examining Turnover 
Dealing with Artful Dodgers ..............cccceeseeeeeeees 


93 JE 20 
93 AP 32 


Intrusion Detection 

The Importance of IDS Inspection 93 MR 34 
Investigations (Civil or Criminal) 

Investigate Your Investigator 





The Schooling of a Private Eye 
Foreclosing on Fraud 
When in Doubt Check Him Out 
(Book Review) 
Investigating Sexual Harrassment 
How to Make $100,000 a Year as a 
Private Investigator (Book Review) 
Putting a Claim on Insurance Fraud 
Investigation of Substance Abuse in the 
Workplace (Book Review) 
Embezzlement Prevention and 
Investigation Manual (Book Review) 
Fraud Examination: Investigative and 
Audit Procedure (Book Review) 
Private Security and the 
Investigative Process (Book Review) 
The Consummate Investigator 
ONE aU CIEE BT PAPROIIIIT on. oases scecesesscsoseroncesseeneess 


Judicial Decisions 
Is Your Company Haunted by Risk?..............0:00008 


Kidnapping/Hostage-Taking 
POstawe Survival SWAMCBICS ............cccersvsssecsesssesesees 
Executive, Protect Thyself 


Law Enforcement 
Idea Exchange (Spotlight) 
A British Opportunity (Spotlight) 


Keeping the Peace on Judgement Day 


Laws/Legislation 
ASIS Gives Congress Statement on Bill 
Guard Bill Update (Spotlight) 
Is Electronic Monitoring Getting the Plug Pulled?. 
On Guard (Spotlight) 
To Legislate or not to Legislate (Spotlight) 
What’s up with the ADA? (Viewpoint) 
Handbook of Personal Data Protection 
(Book Review) 
The Role of Regulation 
Security Officer Standards Update (Spotlight) 
Much Ado about Nothing? 
(lew Banik Security 180s)... ........seiccccerscoccosesssse 


Liability 

Who’s Minding the Store? (Spotlight) 

A Duty to Protect 

Retail Security Versus the Shoplifter - 
Confronting the Shoplifter While 
Protecting the Merchant (Book Review) 

To arm or not to arm? (Viewpoint) 

Is Your Company Haunted by Risk?...................0. 

To Legislate or not to Legislate (Spotlight) 

Private Security Law: Case Studies 
(Book Review) 

Prescreen to Avoid Getting Burned 
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93 JA 32 
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93 JE 10 
93 JE 13 
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93 MY 86 
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93 JA 66 
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Hot News in Hot Site Selection 
The Hazards of Hiring Off-Duty Police 


Locks and Key Control 

Unlocking the Key Patent Mystery 

Signing Up for Security 101 

The Ins and Outs of Door LockS............c:ccccseeseeeeees 


Lodging Security 

Checking in with Security 

The Hospitality of Hotel Security 
Developing Nations and Friends (Spotlight) 


Loss Prevention 

Powering Up Energy Security 
(Star Enterprises, Houston, TX) 

Security at the Power Source (Alabama Power 
Company, Birmingham, AL) 


Management 

Bringing Contract Services On-Line 
(Computer-assisted scheduling) 

Computerizing Contract Security 
(Computer assisted scheduling and billing) 

Adopt an ADA Assessment Plan 

What's the key to quality control? (Viewpoint) 

Management’s Neglected Tool 

Making Employees Part of the Plan 

The ABCs of TQM 

The Business of Government 

Isn’t everyone responsible for quality? 
(Viewpoint) 

Making the Transition: A Career in 
Security Management (Video Review) 

Selling Yourself and Your 
Security Program (Video Review) 

Quality in America: How to Implement a 
Competitive Quality Program 
(Book Review) 

The Art of Planning 

The Lure of White-Collar Crime 


Management of Personnel 
A Manager’s Guide to the Art of Team Building... 
Team Building in Security Organizations .............. 
Backlash! The Challenge to 
Diversity Training 
Investigating Sexual Harrassment 
Isn’t everyone responsible for quality? 
(Viewpoint) 
Putting the Vision in Supervision (Nebraska 
Public Power District, Columbus, NE) 
Managing by Example 
Modifying Behavior in the 
Chain of Command 
Understanding the People Puzzle 
Eliminating Resistance to Change 
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93 AG 38 
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Management’s View of Security 

Facility Management Takes Center Stage 

Reeingineering Security’s Role 
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